
REFUND POLICY 

On cancellation of refundable booking the refund processing will take 

time and could take up to 3-5 days to show the refund back on your 

credit card statement 

Reasons for the specified processing time are based on the billing cycle 

of your credit card company and the processing time of the bank. The 

refund depends on numerous factors such as the hotel's cancellation 

policy, time of cancellation/processing fees etc. For more details refer 

to the cancellation policy mentioned on your booking confirmation. 
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